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M3 Header (part 1) Desktop Mobile

Manage and grow your business with one free

. . tool.
Manage and grow your business with one free tool.



M3 Header (part 1) Desktop Mobile

Color: #FFFFFF 100%

Font Style: H1

Font Size: 47px

Font: Market Sans Regular

Line Height: 47px Color: #620843 100%
Seller Hub

Manage and grow your business with one free
tool.

Manage and grow your business with one free tool.

Color: #0062B5 100%

Color: #620846 100%
Font Style: P

Font Size: 18px

Font: Market Sans Regular
Line Height: Normal
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M7 Link Box

Insertion Fees

Also called listing fees,
you get 50 free per
month*, and beyond that,
the fee for listing in most
categories is just $0.35.
(See restrictions.)

Fees on eBay

Learn what to source and how to price.

Final Value Fees

Also known as selling fees,
they're a percentage of an
item's total sale price. For
most sellers, it's 10% or
lower! (See restrictions.)

Listing Upgrades

With optional upgrades
like international site
visibility, larger photos,
and more, you've got the
power to attract more
buyers.

Fees in Select
Categories

Fees are different for
certain categories,
including motor vehicles,
real estate, and select
business and industrial
items.

Desktop

Fees on eBay

Insertion Fees

Also called listing fees, you get 50 free per month*,
and beyond that, the fee for listing in most
categories is just $0.35. (See restrictions.)

Final Value Fees

Also known as selling fees, they're a percentage of
an item's total sale price. For most sellers, it's 10% or
lower! (See restrictions.)

Listing Upgrades

With optional upgrades like international site
visibility, larger photos, and more, you've got the
power to attract more buyers.

Mobile
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and beyond that, the fee for listing in most
categories is just $0.35. (See restrictions.)

Final Value Fees

Also known as selling fees, they're a percentage of
an item's total sale price. For most sellers, it's 10% or
lower! (See restrictions.)
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visibility, larger photos, and more, you've got the
power to attract more buyers.




Promoted Listings

Put your items in front of more
shoppers to increase the
likelihood of sale.

Learn More

8 Text-Only Touts (3-Up)

Listing tools

Learn what to source and how to price.

eBay bulk listing
tools

Change happens fast. These tools
let you create and update listings
even faster.

Learn More

Third-party listing
tools

Third-party developers have
created tools for every kind of
eBay seller.

Learn More

Desktop

Listing tools

Promoted Listings

Put your items in front of more shoppers to
increase the likelihood of sale.

Learn More

eBay bulk listing tools

Change happens fast. These tools let you
create and update listings even faster.

Learn More

Third-party listing tools

Third-party developers have created tools
for every kind of eBay seller.

Learn More

Mobile
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Desktop Mobile

Have a question? Have a question?

Find answers in our FAQ center or email us. Find answers in our FAQ center or email us.

‘ Go to FAQs > ‘ ‘ Go to FAQs > ‘
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On This Page

Selling starts here

What do you want to sell?

Listing guidance

Sell your car on eBay

Desktop
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Selling starts here
What do you want to sell?
Listing guidance

Sell your car on eBay

2018 Fall Seller Update See What’s New

Mobile
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M11 Steps A Desktop Mobile

After the sale

Learn what to source and how to price.

After the sale

Learn what to source and how to price.

Use eBay labels Customs forms Add insurance
with Shipcover

Get discounted postage You'll need to fill out a Use eBay labels

and manage all your customs form provided Cover yourself when you .

.shippiﬂg needs- . by your shipping carrier. ship internationally. Get dlscoun.ted. postage a‘nd ma.nage
m.cludlng.schedulmg eBa.y labels makes this O all your Shlpplr\g need.s-lncludmg
pickup-without ever easier than ever. Shipcover at a great rate schedullng plckupwn.hout ever
leaving your office. Learn More as you print your eBay leaving your office.

Learn More label.

Learn More Learn More

Tracking number

Add a tracking number
to your shipment so you
and your buyer can

follow its journey. eBay Customs forms
labels adds tracking

automatically. You'll need to fill out a customs form
Learn More provided by your shipping carrier.
eBay labels makes this easier than
ever.

Learn More
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Use eBay labels

Get discounted postage
and manage all your
shipping needs-
including scheduling
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Learn More

After the sale

Learn what to source and how to price.

Customs forms

You'll need to fill out a
customs form provided
by your shipping carrier.
eBay labels makes this
easier than ever.

Learn More

Add insurance
with Shipcover

Cover yourself when you
ship internationally.
Purchase insurance with
Shipcover at a great rate
as you print your eBay

After the sale

Learn what to source and how to price.

Use eBay labels

Get discounted postage and manage
all your shipping needs-including
scheduling pickup-without ever
leaving your office.
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M11 Steps B

Possible savings on USPS First
Class Package Service. See
complete USPS savings info.

How much can you save?

Learn what to source and how to price.

Possible savings on FedEx. See
complete FedEx savings info.

Possible savings over PayPal
shipping.

Desktop Mobile

How much can you save?

Learn what to source and how to price.

Possible savings on USPS First Class
Package Service. See complete USPS
savings info.

Possible savings on FedEx. See complete
FedEx savings info.

Possible savings over PayPal shipping.
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M40 Steps A Desktop Mobile

After the sale After the sale

Learn what to source and how to price. Learn what to source and how to price.

Use eBay Customs Add Tracking
labels forms insurance number
Get discounted You'll need to fill Wlt.h Add a tracking
postage and out a customs Shipcover number to your
manage all your form provided by shipment so
shipping needs- your shipping Cover yourself you and your Use eBay labels
. . . when you ship
|nclud|n¢:; carrier. eBay int tionall buyer (.>an Get discounted postage and manage all your
scheduling labels makes internationally. follow its - . - . .
. . ) . Purchase X shipping needs-including scheduling pickup-
pickup-without this easier than journey. eBay without ever leaving your office,
ever leaving your ever. insurance with labels adds ’
office. Learn More Shipcover at a tracking Loarn More
Learn More great rate as you automatically.
print your eBay Learn More
label.
Learn More
Tracking Tracking
number number CUStomS formS

Add a tracking
number to your
shipment so you
and your buyer
can follow its
journey. eBay
labels adds
tracking
automatically.

Learn More

Add a tracking
number to your
shipment so you
and your buyer
can follow its
journey. eBay
labels adds
tracking
automatically.

Learn More

You'll need to fill out a customs form provided
by your shipping carrier. eBay labels makes this
easier than ever.

Learn More
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Learn what to source and how to price.

Customs
forms

You'll need to fill
out a customs
form provided by
your shipping
carrier. eBay
labels makes
this easier than
ever.

Learn More

Tracking
number

Add a tracking
number to your
shipment so you
and your buyer
can follow its
journey. eBay
labels adds
tracking
automatically.

Learn More

Add
insurance
with
Shipcover

Cover yourself
when you ship
internationally.
Purchase
insurance with
Shipcover at a
great rate as you
print your eBay
label.

Learn More

Tracking
number

Add a tracking
number to your
shipment so you
and your buyer
can follow its
journey. eBay
labels adds
tracking
automatically.

Learn More
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Tracking
number

Add a tracking
number to your
shipment so
you and your
buyer can
follow its
journey. eBay
labels adds
tracking
automatically.

Learn More
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After the sale

Learn what to source and how to price.

Use eBay labels

Get discounted postage and manage all your
shipping needs-including scheduling pickup-

without ever leaving your office.
Learn More

Customs forms
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Benefits for sellers

For eBay sellers who want to streamline their business
processes with a simpler way to sell and get paid, eBay
offers an upgraded selling experience to fit their needs.

Benefits for sellers Benefits include:

* One place to sell and get paid: manage all your

For eBay sellers who want to streamline their business processes with a simpler way to sell selling and payment needs from within your eBay

and get paid, eBay offers an upgraded selling experience to fit their needs. Benefits include:

account.
¢ One place to sell and get paid: manage all your selling and payment needs from within * Slmpller invoicing °fBV°Ur er’Y fees: all your fees in
your eBay account. one place on your eBay invoice.
« Simpler invoicing of your eBay fees: all your fees in one place on your eBay invoice. « Daily payouts: direct to your bank account. No need

. ) to transfer funds between accounts.
« Daily payouts: direct to your bank account. No need to transfer funds between accounts.

. « New ways for your buyers to pay: such as mobile
* New ways for your buyers to pay: such as mobile payments.

payments.
« Be protected: claim and chargeback seller protections provided by eBay, with one place

. * Be protected: claim and chargeback seller
to manage disputes. protections provided by eBay, with one place to
manage disputes.
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offers an upgraded selling experience to fit their needs.
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* One place to sell and get paid: manage all your

For eBay sellers who want to streamline their business processes with a simpler way to sell selling and payment needs from within your eBay

and get paid, eBay offers an upgraded selling experience to fit their needs. Benefits include:

account.
« One place to sell and get paid: manage all your selling and payment needs from within * Simpler invoicing of you.r eB?ay fees: all your fees in
your eBay account Auto one place on your eBay invoice.
« Simpler invoicing of your eBay fees: all your fees in one place on your eBay invoice. ¢ Daily payouts: direct to your bank account. No need

) ) to transfer funds between accounts.
* Daily payouts: direct to your bank account. No need to transfer funds between accounts.
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 New ways for your buyers to pay: such as mobile payments. payments

* Be protected: claim and chargeback seller protections provided by eBay, with one place

- * Be protected: claim and chargeback seller
to manage disputes.

protections provided by eBay, with one place to
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eBay protects you

When you sell on eBay, you're protected by policies, transaction
eBaY prOte Cts YOU monitoring, and data systems that make eBay a safe and vibrant
community.

You can sell with confidence, because our dedicated seller
protection team works around the clock to enforce policies and
track problems before they start.

Backed by large-scale, automated detection systems monitoring
millions of transactions every day, our team uses world-class
technology so you can focus on your business.

Read up on our policies and best practices, then get back to
doing what you're great at: selling on eBay.

When you sell on eBay, you're protected by policies, transaction monitoring, and data systems that make eBay a safe and vibrant
community.

You can sell with confidence, because our dedicated seller protection team works around the clock to enforce policies and track
problems before they start.

Backed by large-scale, automated detection systems monitoring millions of transactions every day, our team uses world-class
technology so you can focus on your business.

Read up on our policies and best practices, then get back to doing what you're great at: selling on eBay.
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Get Inspiration

We know what buyers are looking for. Use our expertise to score more.

See Insights
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to score more.

See Insights
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A spotlight on your listings

Promoted Listings is the smart way to get your items noticed,
and it's available to all Stores subscribers and Top Rated Sellers.

Promoted Listings puts your merchandise in front of more active
shoppers, boosting item exposure by 30%* and increasing the
likelihood of sale.

Try It Now

A spotlight on your listings

Promoted Listings is the smart way to get your
items noticed, and it's available to all Stores
subscribers and Top Rated Sellers.

Promoted Listings puts your merchandise in front

of more active shoppers, boosting item exposure
by 30%* and increasing the likelihood of sale.

Try It Now
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Sell for Charity

With eBay, you can support the causes you care about. Donate
between 10 and 100 percent of your sale to the charities of your
choice.

Watch How
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Keep returns to a minimum Keep returns to a minimum

Learn what to source and how to price. Learn what to source and how to price.

Returns best practices Returns best practices

« Ensure your products match accurate item
description and clear photos.

* Remove products with high rates of
manufacturing flaws from your inventory.

* Make sure you aren't sending the wrong items.

« Ensure your products match accurate item description and clear photos.
« Remove products with high rates of manufacturing flaws from your inventory.
« Make sure you aren't sending the wrong items.

Prevent "item not as described" requests

Prevent "item not received” requests
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Standard fees

Fee type Cost Details
. 50 FREE Include
Insertion fees . auction-style
listingst

and fixed price

Standard fees

Auction-style

listing 35¢ Insertion fee
Fee type Cost Details per listing after
. X monthly free
. - . ) . Fixed price 35¢ allotment
Insertion fees 50 FREE listingst Include auction-style and fixed price listing
Auction-style listin 35 P t
4 9 ¢ Insertion fee per listing after monthly free Ercendage
allotment charged on
Fixed price listing 35¢ total amount of
the sale by
Percentage charged on total amount of the % in al categ(?ry y
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g ' P PPly- * Top Rated Plus listings get a 10% final xclepuons * P(I)p I.att'a
value fee discount (not including apply. us |sthgs
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. final value
Final value fees 3.5% Gui 5 ] . 250 fee discount
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Final value fees shipping)
2% Heavy Equipment Maximum fee $300
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12% Bo?ks, DVDs & Movies, Music Maximum fee $750 Basses $350
(excluding Records)
2% Heavy Maximum fee
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DVDs & Maximum fee
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(excluding

Records)
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Global opportunity**

Global ecommerce sales in 2016 reached an estimated $2.29 trillion.
Check out projected ecommerce growth rates for 2017, and make your business part of it.
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Asia Pacific:
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North America:
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Western Europe:
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Latin America:
24% growth

Africa & Middle East:

25% growth
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When should | promote? When should | promote?

When should | promote?
Take advantage of the "Recommended Items" feature when Holidays, events, and seasons provide great opportunities to
select.mg your listings. Consider which of yo.ur items might attract motivated buyers and market your business. Take advantage of the "Recommended ltems"
benefit most from added exposure and traffic of Promoted . s .
Listings feature when selecting your listings. Consider

which of your items might benefit most from
added exposure and traffic of Promoted
Listings.

Plan ahead and create inspiring targeted campaigns.

When you create new listings, don't forget to promote them.

When you create new listings, don't forget to
promote them.

When should | promote?

Holidays, events, and seasons provide great
opportunities to attract motivated buyers and
market your business.

Plan ahead and create inspiring targeted
campaigns.
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eBay Stores

Discover the right eBay Stores subscription for your business, find out how much
it will cost, and learn about the potential savings.
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eBay Stores
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business, find out how much it will cost, and learn
about the potential savings.
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Best practices

Use quality photos X Use quality photos X

Best practices

High-quality pictures encourage your customers' confidence. Follow our photo-taking tips for inspiration and help. High-quality pictures encourage your

customers' confidence. Follow our photo-
Photo Tips taking tips for inspiration and help.

Write clear descriptions Photo Tips

Choose the right listing format Write clear descriptions
Price competitively Choose the right listing format

Allow offers Price competitively

+ o+ 4+ 4+ o+

Share your listing Allow offers

Share your listing

+ + + + o+
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Seller protection policy

See all the ways you're
covered when you sell
on eBay.
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directly.
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* Motors Vehicles, Real Estate, Classified Ads, Heavy
Equipment found in Heavy Equipment, Parts &
Attachments, Concession Trailers & Carts, and
Commercial Printing Presses are excluded.

* Motors Vehicles, Real Estate, Classified Ads, Heavy Equipment found in Heavy Equipment, Parts & Attachments, Concession Trailers &
Carts, and Commercial Printing Presses are excluded.

1 Optional feature fees and final value fees apply. Excludes some listing styles and categories. See details.
1 Optional feature fees and final value fees apply.

Excludes some listing styles and categories. See
details.
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Learn what to source and how to price.
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Learn what to source and how to price.

eBay Guaranteed Delivery

Buyers love guaranteed delivery dates. Sellers
love increased listing visibility. eBay Guaranteed
Delivery gives everybody what they want.

‘ Learn More —

eBay Guaranteed Delivery Selling internationally
Buyers love guaranteed delivery dates. Sellers love Start shipping to the millions of buyers around the
increased listing visibility. eBay Guaranteed globe, and start reaping the benefits.

Delivery gives everybody what they want.

Learn More — Learn More —

Selling internationally

Start shipping to the millions of buyers around
the globe, and start reaping the benefits.
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